
 
 
 
 
 

Insurance Resources 
 

Below are resources for Uninsured Patients or Patients with Questions related to Insurance 
Coverage (ie. medications, procedures, mental health): 

 
Open Door Health Center- They have “navigators” that can help patients determine 
what their needs are and apply for health insurance. Open Door Health Center has 
representatives who offer free assistance, either over the phone or in person. Contact 
them for an appointment, or email your questions. They will reply within 2 business 
days.  
Website: https://odhc.org/insurance-enrollment/ Phone: 507.388.2120, ext. 5620, 
email: enrollment@odhc.org. 
**Open Door also provides medical, dental and mental health services to uninsured or 
underinsured patients on a sliding fee rate. 
 
The Disability HUB in MN- The Disability Hub MN provides tools and information on 
health coverage and benefits.  
The Hub team can help patients:  

• Understand health coverage options 
• Complete forms and applications 
• Connect to health care resources 

Call the HUB Monday through Friday 8:30am – 5:00PM, 1-866-333-2466 
Website: https://disabilityhubmn.org/health/health-coverage 
 
The Senior Linkage Line- Senior Linkage Line® not only helps connect patients to 
services in their community. This includes providing face to face help to patients in their 
home and community. The Senior LinkAge Line® has expertise in the areas of : 

• Medicare  
• Prescription Drug Expense assistance for Minnesotans of all ages  
• Health Insurance Counseling   
• Forms assistance (including help applying for Medical Assistance and Medicare) 
• Long-term Care Insurance (including the Long-term Care Partnership Long-term 

Care Planning Options)  
• Caregiver planning and support  

Website: https://metroaging.org/help-information/senior-linkage-line/  
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